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You are in control. Our current configuration prevents Google Analytics from operating unless you have
made the appropriate choice through our cookie controls. You can change your choice later using Cookie
Settings.

1. About this policy

This Cookie Policy explains how Caboodle Business Support Ltd uses cookies and similar storage or
access technologies on our website. It should be read alongside our Website Privacy Policy.

2. What cookies and similar technologies are

Cookies are small files or pieces of information stored on or accessed from your device when you use a
website. Websites can also use related technologies such as scripts and tags. UK privacy rules apply more
broadly to technologies that store information on, or access information from, a user’s device, so in this
policy we use “cookies and similar technologies” as a convenient collective term.

3. Why we use them
We currently use cookies and similar technologies for two main purposes:

e to enable our website and cookie-preference controls to operate correctly; and
e to understand how visitors find and use our website so that we can improve it and our services.

We do not currently use website cookies or tags for Google Ads, remarketing, personalised advertising,
audience building or social-media advertising tracking.

4. Necessary technologies

Some technologies may be necessary for the website or cookie-preference system to operate or to
remember the choices you make. Where a technology falls within an applicable legal exception, consent is
not required for that use. We keep necessary use proportionate to its purpose.

5. Google Analytics 4

We use Google Analytics 4 (GA4), provided by Google, to understand how visitors find and interact with our
website. In our current configuration, GA4 operates only after the visitor has made the appropriate choice
through our cookie controls.

Subject to that choice, GA4 may collect information such as:

pages viewed and interactions with website features;

device and browser information;

approximate geographic information;

how a visitor arrived at the website, for example from a search engine or another source; and
events such as the successful submission of our contact form.
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We use this information to measure use of the website, understand visitor journeys, see which parts of the
website are useful and identify opportunities to improve the website and our services.

Google states that GA4 does not log or store individual IP addresses. IP information may be used to derive
approximate location information before being discarded.

Google’s own Privacy Policy

6. Privacy-minimised contact-form measurement

If a visitor has allowed analytics and then successfully submits our contact form, GA4 may record that a
form submission occurred and information about the source of the visit. This allows us, for example, to
understand whether an enquiry originated from a Google search.

The analytics event is deliberately privacy-minimised. We do not intentionally send Google Analytics the
visitor’'s name, email address, telephone number, free-text message, business details or other information
entered into the contact form as part of that event.

7. Google Tag Manager

We use Google Tag Manager (GTM) to manage and deploy the Google Analytics tag on our website. GTM
is a tag-management system rather than an advertising service. Our current use of GTM is limited to
managing Google Analytics.

If we later introduce materially different tracking technologies, such as advertising, remarketing or
social-media tracking tags, we will review this policy and our consent arrangements before those
technologies are introduced.

8. Your choices and withdrawal of consent

When you first visit our website, our cookie controls allow you to accept or reject analytics technologies and
manage your preferences. Our chosen configuration prevents GA4 from operating unless you have made
the appropriate choice through those controls.

You can change or withdraw your choice at any time using the Cookie Settings link on our website.
Withdrawing consent does not affect processing that lawfully took place before withdrawal.

You may also be able to control cookies through your browser settings (e.g. Chrome; Firefox; Safari; Edge).
Browser controls are separate from our website Cookie Settings and may affect other websites as well.

9. Retention and cookie duration

Our GA4 property is configured with a 14-month retention period for user-level and event-level information
to which Google Analytics data-retention controls apply. Google may retain aggregated statistics - for
example, the total number of people who visited a page during a particular month - for longer. These
aggregated reports do not contain the same detailed information about individual website interactions.

Individual cookies and similar technologies can have their own expiry periods. The live cookie-preference
system should provide the current technical details, including the cookie or technology name, provider,
purpose and duration, so that this information remains accurate if the website configuration changes.

10. Who receives analytics information

Analytics information may be accessible to authorised Caboodle personnel, our GDPR-compliant external
SEO/website manager where necessary to provide services to us, and Google as the provider of Google
Analytics and Google Tag Manager.
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11. International processing

Google operates internationally, and information processed through Google services may therefore be
processed outside the UK. Where personal information is transferred internationally, an appropriate lawful
transfer mechanism must be available. Depending on the circumstances, this may include UK adequacy
regulations, the UK Extension to the EU-US Data Privacy Framework where applicable, or approved
contractual safeguards.

Our Website Privacy Policy contains more information about international processing and your data
protection rights.

12. Changes to this policy

We may update this Cookie Policy when the technologies used on our website, our suppliers or legal
requirements change. If a change requires a new consent choice, we will ask for that choice through the
website rather than assuming consent from continued use.

13. Contact us

If you have questions about our use of cookies or similar technologies, contact us at
team@caboodlesupport.co.uk or telephone 01722 510600.
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